Complaints, Grievance and Disciplinary Procedures

Coaches & Officials

As a Club affiliated to British Gymnastics, Glasgow TC is bound by the BG Procedures for complaints, disciplinary issues, membership suspensions and expulsions. The Club places the welfare and safety of its members as its highest priority. 

All concerns, complaints, grievances and suspicions of poor practice should be addressed to the Lead Coach. Matters will be dealt with confidentially and only those who need to know will be informed. 

The British Gymnastics procedures for dealing with complaints will be followed and if an issue cannot be suitably addressed at club level, the British Gymnastics procedures will be implemented. 

A copy of the British Gymnastics Complaints Procedure and the Policy for Protection of Children and vulnerable adults is available on the club website, or copies can be obtained from British Gymnastics.

Members

As a Club affiliated to British Gymnastics, Glasgow TC is bound by the BG Procedures for complaints, disciplinary issues, membership suspensions and expulsions. The Club places the welfare and safety of its members as its highest priority. 

A member must first raise any concerns with the Coach concerned and if not satisfied may request to see the Coach in charge of the session, if the matter can not be resolved the member may contact or arrange a meeting with the clubs Lead Coach, at a mutually convenient time. Concerns, complaints and grievances should be addressed and all matters will be dealt with confidentially and only those who need to know will be informed. 

A member may be accompanied by or request that a representative raise the concern. This is primarily for young members.

Complaints may be made to the Sport Centre only after members have fully used the clubs procedures. 

British Gymnastics procedures

The British Gymnastics procedures for dealing with complaints will be followed and if an issue cannot be suitably addressed at club level, the British Gymnastics procedures will be implemented. 
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